Indiana Department of Education

Indiana Department of Education
Office of Special Education
[I-CHAMP
Getting Started Guide for Parents

o o |

AHAMEP

Indiana Complaint, Hearing, and Mediation Process
Welcome to I-CHAMP QOffice of Spmm Education

SPECIAL'
EDUCATION

Learning for Everyone

mhmmmnphlnLHeanngandﬂedmﬁm&Thsnm line syst
features to make it easier and faster for you to access the following Due Process

__

A COmEiing IS @ o that 3.5choal has ot A e prooess heanng may be requested by o Medition ks @ velumary pracess in which he parent
Imphemented fecerl or st special eduoalon ks, parent, schooi, or |HOE conceming the dentifcaion and putslic or charter Schocd atiempt, with the

or has faded 1o comply with an order lssoed by an or elgbifty of @ stadent for special education assstance of fmined ivpaial mediator, bo resobe @
indepe nden hearng cfioer services. dispuie

(oo v | crenares ooon [ oo | oeavere

Contact Us

Office of Spacial EducationTus Proosss Team
Indiana Depariment of Educaton

115 Wesl Washingion B2

South Towe, e B00

ln;ntol:

Email: dusprocess o ngov
it atare, 8 . TSkl s Pl BT e-prnonas.




Indiana Department of Education

Dear Parent of Special Education Student, —

The Office of Special Education, Due Process BC'T AN
Team has created the I-CHAMP portal. This *° .

Welcome to -CHAMP Office of Special Education

portal introduces a fast and easy way to

manage Complaints, Mediations, and Due s 2 e
T -
Process Hearings involving your special SPECIALS

EDUCATION

Learning for Everyone

education student.

Accessing I-CHAMP:

The I-CHAMP portal can be accessed at:
https://ICHAMP.doe.in.gov Conizctvs

Offce of Spedal Ed ucalionDus Process Team
Educssian

Registering for I-CHAMP:

If you do not have a username and pf SHIAMP h
password, you must register to use the
I-CHAMP portal. Click the Register oo [ e |

button located in the top-right corner of - —
the Homepage. The Registration Panel

will open on your screen.
1. Type a Username into the field.

2. Type a Password into the field.
3. Re-Type the Password into the field.
4. Click Register.
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Signing into I-CHAMP:
If you have an ID and password, you can sign

into I-CHAMP by:
1. Clicking the Sign-In button in the top right

corner, entering in your Username.
2. Entering in your Password.
3. Clicking Sign In.

How to Setup Your Profile:

1. Sign-in to I-CHAMP.

2. Access the Profile page by clicking the
Sign-In button located in the top-right
corner of the screen.

3. Select Profile from the dropdown menu.

4. Enter your contact information

5. Click Update.

Confirming Your Email:

After entering your email address into the Email
field on the Profile page for the first time, and
clicking update, the system will send you an
email to confirm your address. To complete the
email confirmation process:

CriANMP

=3 Sign In Register  Redeem Invitation

Sign in with a local account

[] Remember me?

W e Forgot Your Password?

Sign in with an external account

1. Open your email and locate the message sent to you from I-CHAMP.

2. Click the respond link it contains.
Your email address is now confirmed for use.
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I-CHAMP
Navigation:

CHAMP
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g G+ Sign Out

Once you have
logged into Indiana Complaint, Hearing, and Mediation Process
I-CHAMP the homepage is displayed. Everything you need is accessible from

this page. The best way to navigate the portal is by using the Sign-In Button (top

red arrow above).

1. Click the Sign-In button located at the top-right corner of the page.

2. A dropdown menu will display a list of viewable pages. The options that
appear in the dropdown depend on your role. As a parent of special
education student you will be assigned the parent role. In addition to seeing
Complaint, Hearing, or Mediation requests, you will also see a “Parent
Dashboard.” The Parent Dashboard is where you will find files related to

your user name.

Homepage Banner and Button Navigation:
The I-CHAMP homepage features 4 tabs in the blue banner. Each tab opens a
corresponding page within the I-CHAMP portal. BD

1. My Complaint Requests e =
! ring, and Mediation Process
2. My Hearing Requests e Ot S S

| owmmon: |

3. My Mediation Requests
4. Dashboard

For Additional Help:
Please contact the IDOE Office of Special
Education/Due Process Team by email at
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ichamphelpdesk@doe.in.gov.
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