Indiana Department of Education Submitting a Complaint, Hearing and Mediation Request Guide

Indiana Department of Education, Office of Special
Education

[-CHAMP

Submitting a

Complaint Request, Hearing Request, Mediation Request

VERSION 1.0

I-CHAMP

LOGIN WITH PROFILE
CREATE PROFILE
CONTACT US : A
CONTACT US

RESOURCES

SPECIALS
EDUCATION

Learning for Everyone

Complaint Hearing Mediation

A complaint is & claim that a school has not A due process hearing may be requested by a Mediation is a voluntary process in which the parent
implemented federal or state special education rules, parent, school, or IDOE conceming the identification and public or charter school attempt, with the
or has failed to comply with an order issued by an or eligibility of a student for special education assistance of trained impartial mediator, to resolve a
independent hearing officer. services; the appropriateness of the educational dispute.

ion or the student's or current level

LEARNMORE | GET STARTED of special education services or piacement, or any LEARNMORE | GET STARTED
other dispute involving the provision of a free

appropriate public education.

LEARN MORE GET STARTED

Revision date: 5/31/2017 Page 1 of 24 Version 1.0



Indiana Department of Education Submitting a Complaint, Hearing and Mediation Request Guide

Table of Contents
L. INErOUCHION . s 3
I I B To Tl 8 =T o A e U f oo 1Y U TP T PP 3
P R 0o Y1 1T 1= 1§ £35SOt 4
2.1. How Do | Submit @ Complaint REQUESL? .....ccciviiiiiiiiiiee ettt e e e s e e 4
2.1.1. Fill Out the Create Complaint RequUEest FOIrM ......ccoiciiiiiiiiieeiciiieeecieee e 5
2.1.2. Lookup the Child’s SChOOI .........uviiiiiieeecee e e 6
2.1.3. Enter or Select the Date of VIiolation .........cceeiieiriiiiniiee e 6
2.1.4. Answer TWO QUESTIONS .....eiiiiiiiiiiiiiiieiiiiic e 6
2.1.5. Provide the Student Information ..........ccooeerieiienieiceeeee e 7
2.2. How Do | View or Edit Requests for CoOmplaints? .......cceovciiiiiiiiieeiiiiiie e 8
2.2.1. Review, Edit, Add Issue, or Submit Your Complaint Request ........cccueeeeeiveeeecnnnennn. 9
2.2.2. How to View YOUur COmMPlaints .....ccccuiiiieiiieeiciiee et esvee e 12
R 1 =T 4 4V Ot 14
3.1. How Do | Submit a Request for a Due Process Hearing in [-CHAMP? ...........c.ccccvevennnenn. 14
3.2. How Do | Add a Document to My Hearing REQUESE? .......ccccueeeeeiiiieeeeiiiee et e 18
3.3. How do | submit My Hearing REQUEST? .........uiieiiiieee ettt eree e e ree e e e e 19
S |1/ =T T 1o o T3 20
4.1. How Do | Submit a Mediation REQUESE? .......uieiiiiiiieiciiee ettt e 20
4.2. Approving Requests for Mediation ........ccoocuieiiieiiii e 23

Revision date: 5/31/2017 Page 2 of 24 Version 1.0



Indiana Department of Education Submitting a Complaint, Hearing and Mediation Request Guide

1. Introduction

I-CHAME

The Office of Special Education, Due Process Team has created the | CHAMP portal. This portal
introduces a fast and easy way to manage Complaints, Mediations, and Due Process Hearings.

1.1. Document Purpose

This Submitting a Complaint, Hearing and Mediation Request Guide is intended to provide a quick help
guide for users requesting a Complaint, Hearing or Mediation Request through the I-CHAMP portal.

$3Sign In

I-CHAMP

LOGIN WITH PROFILE
CREATE PROFILE

CONTACT US 4
3

SPECIALS
EDUCATION

Learning for Everyone

Complaint Hearing Mediation

‘A complaint is a claim that a school has not A due process hearing may be requested by a Mediation is a voluntary process in which the parent
implemented federal or state special education rules, parent, school, or IDOE conceming the identification and public or charter school attempt, with the
or has failed to comply with an order issued by an or eligibility of a student for special education assistance of trained impartial mediator, to resolve a
independent hearing officer. services; the appropriateness of the educational dispute.

evaluation or the student's proposed or current level

o Rl B o s
other dispute involving the provision of a free

appropriate public education.
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2. Complaints

2.1.

How Do | Submit a Complaint Request?

Follow the steps below to submit a request for Complaint:

1.
2.

Go to the I-CHAMP portal.

Click Sign-In button located at top-right of the screen (see the Getting Started guide for
registering a username).

Enter your username.

Enter your password.

Click Sign In. The I-CHAMP homepage will open.

Indiana Complaint, Hearing, and Mediation Process
Welcome to |-CHAMP Office of Special Education

SPECIAL
EDUCATION

Learning for Everyone

Welcome to the Indiana Complaint, Hearing, and M&diation Process. This new online system has been designed with enhanced self-service
features to make it easier and faster for you to gf€ess the following Due Process procedures:

e

A complaintis a claim that a school has not A due process hearing may be requested by a parent, Mediation is a voluntary process in which the parent
implemented federal or state special education #es, school, or IDOE concerning the identification o and public or charter school attempt, with the

or has failed to comply with an order issued jffa eligiiity of a student for special education services. assistance of trained impartial mediator, to resolve a
independent hearing officer dispute.

LEARN MORE GET STARTED LEARN MORE GET STARTED LEARN MORE GET STARTED

6. The My Complaints Requests page will appear on your screen. Click New Request (button).

L ima Parent ~

CrlAM P

#  MyComplantRequests My Hearing Requssts My Mediation Requests  Parent Dashboard

My Complaint Requests

Only Complaint Requests which have not yet been submitted to the Indiana Department of Education
will appear here. To visw previously submitted Complaint Requests, click the My Previously Submited

Complaint Requests link on this page
My Previously Submitted Complaint

Requests

Created On
Student FirstName  Student LastName  School

There are no items to display.
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2.1.1. Fill Out the Create Complaint Request Form

1. Click the Magnifying Glass located at the far-right side of the first blank field to select your

child’s school.

Create Complaint Request

School involved with complaint: *

Date of violation: *

FULZUTD

Does this complaint involve more than one student?

@ No OY&S

Are you the child's parent?

() Ho (@) Yes

Student Information

Student First Name Student School

JW2016

Do the student and parent share the same address?

() Ho (@) Yes

Save

Magnifying Glass

ou wil be able to add Issues to your Complaint Request after clicking the "Save' button below.

Student Middle Name Student Grade Level

Student Last Hame Student Date of Birth

Primary Student Disability Secondary Student Disability

2. The Lookup Records Panel will appear on your screen.

Revision date: 5/31/2017 Page 5 of 24
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2.1.2. Lookup the Child’s School
Using the Lookup Records Panel, perform the following steps:

1. Click inside the blank field, then type the name of the school where the violation occurred.

2. Click Magnifying Glass.
3. Select the child’s school from the list (scroll up or down until you see it).
4. Click Select. The school’s name will appear within the Complaint Request Form.
Lookup Records
1 southport Q
School School School Primary Special Education 2
" School Name 4 Type Corporation Number Contact Planning District Superintendent
Southport 8th Grade Academy Public Pemy 5310 Southside Special Thomas Little
School Township Services of Marion Co.
Schools (RISE}
School Township Services of Marion Co.
Schools (RISE)
v ort Elemem ary School 5347 Public Perry Thomas Little Southside Special Lilian Youngblood
School Township Services of Marion Co.
Schools (RISE)
Southport Heights Day Care C292 Private
School
\._ _J School
Southport High School Public Pemry 5309 Southside 5 Thomas Little
School Township Services of Mariol
Schools [RISE) W
Select Cancel

2.1.3. Enter or Select the Date of Violation

You may directly enter the date of the violation or select it by performing the following steps:

1. Click the Calendar icon.
2. Click the date of the violation on the mini-calendar.

The date will appear within the date of violation field.

2.1.4. Answer Two Questions
Select the answer to the following two questions:

1. Does this complaint involve more than one student? (No or Yes)
2. Are you the child’s parent? (No or Yes)
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2.1.5. Provide the Student Information

Fill out the rest of the Complaint Request form with the Student’s information, including:

Student first name
Student middle name
Student last name

School student attends
Student grade level
Student date of birth
Primary student disability

Lo NOU R WNPRE

Secondary student disability
The last question asks whether the student and parent share the same address. Click No or Yes

Your form should look similar to the one pictured below.

Create Complaint Request

W ou will be able be add Issues b your Complaint Reguest after clicking the "Save” bution belaw.

School Invalved with complaint: «

21t Century Charier Sch of Gary

Dete of vislation: *

B8

Doas thiz compilaint Involve mora than one student?

@ No O Yes

4re you the child's parant?
DI Mo ® Yas

Student Information
student First Name

fridt

Student Middle Mama

Student Last Name

Student

Primary Sfudent Disability

Autism spactrum disonder

x q
=
Student School
215t Cantury Chartar Sch of Gary x Q
Student Grade Lavel
Third Grade Bl
Studsnt Date of Eirth
25{2008 =
Sacondary Student Disability
il Unkncwn ﬂ

Do the student and parent shars the sames address?

D Mo ® Yas

10. Click Save. Your Complaint Request is saved.

Revision date: 5/31/2017
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2.2. How Do | View or Edit Requests for Complaints?

The Edit Request for Complaint Panel will appear on screen. This panel gives you an opportunity to add
important information to your complaint request.

1. Click the blue Add Issue button to add additional information to your Complaint Request. (This
is your best opportunity to provide the information that will help others understand the
circumstances behind your Complaint Request.) Or click the red Submit Request to IDOE button
if you do not wish to add any more issues (to add more issues see Step 2 below).

Edit Request for Complaint

lssues

Statement of Violation Factz Related to the Violation Propoged Resolution

There are no records to display.

Review Reguest (if needed)

Upon clicking the Add Issue button, the Add Issue Panel will open. It contains three sections:

2. Statement of Violation: This is where you explain the violation (what happened or didn’t
happen to your child).

3. Facts Related to the Violation: This is where you can provide facts or evidence that support
your complaint.

4. Proposed Resolution: This is where you can suggest how your complaint can best be resolved
(how to make things right).
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2.

2.1. Review, Edit, Add Issue, or Submit Your Complaint Request

When the Edit Request for Complaint Panel appears on your screen, you will be able to see the

informati

1.

3.

4.

on you provided in the “Add Issue Panel.” You are also presented with 4 additional buttons:

Review Request (if needed): Gives you one last opportunity to review your responses in the
Add Issue Panel.

Dropdown Arrow: Allow you access to the Edit Issue button and make changes to your
responses. Click the Dropdown Arrow, then click Edit Issue.

Add Issue: Gives you an opportunity to add additional issues to the Add Issue Panel.

Submit Request to IDOE: Submits your Complaint Request to IDOE.

aw
Par:

= L
aiting your response. Mrs.
ent Jagues' Mother

Review Request (if needed)

Edit Request for Complaint

Submit Request to IDOE M

Issues
Statement of Violation Facts Related to the Violation Proposed Resolution
Mrs. Vadordian made Jagues get This happened today (6/30/2016). Mrs. Valadorian's response toward Ej
5. Click Submit Request to IDOE when you're satisfied with your response and have nothing

else to add.

6. The Last Chance Warning will appear to tell you that once you submit your Complaint

Request, you will not be able to make any further changes to it.

7. Click Proceed.

Run Workflow

If you submit this request to the IDOE, you will no longer be able to make any
changes to it.

Do you want to submit this request to the IDOE?

el B2 .-

Revision
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The My Complaint Requests Page will appear on your screen as shown below. This page displays

pending complaints only. Since you submitted your Complaint Request, there will be no items
on this page. However, you can do either of the following:

1. Click New Request to create a new Complaint Request.

to display

2. Click My Previously Submitted Complaint Requests to view Complaint Requests you have

already submitted.

My Complaint Requests

Only Complaint Reguests which have not yet been submitted to the Indiana Department of Educal Il appear here. To

; Elinks
view previously submited Complaint Requests, click the "My Previously Submitted Complaint Requests® on this page.

My Previously Submitted Complaint Requests

Created On * Student First Name Student Last Hame School

There are no tems to display.

3. Click My Previously Submitted Complaint Requests. The page below will appear.

My Previously Submitted Complaint Requests

Created On 4 Student First Name Student Last Name School

83052016 1:57 Jaques Parent Southport Elementary School
P

Click the blue link

4. Click the blue date link to open the associated Complaint Request.

Revision date: 5/31/2017 Page 10 of 24
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5. The Request Details Page will open, which contains all the information on your previously
submitted Complaint Request.

Request Details

School Involved with complaimt: +

215t Cantury Chartar Sch of Gary
Date of viclation: *
B/R2016

Dioas this complaint Involve more than one student?
® No Yas

&re you the parent of one of the students ¥
= No s
&re you the child's parant?

Mo ' Yas

Plazee provide the parent's name:

Student Information

student First Name studant school
Ima 2131 Century Chaner Sch of Gary
student Migdle Nama studant Grade Laval
Third Grade
student Last Name Studsnt Date of Birin
Studeart 25/ 2008
Primary Student Disability Zacondary Studant Dizablity
Autism specirum disarder Urikncrwn

Do the sfusent and parent shars the sams sodrasa’?
Mo ® Yag

Student Address

Address: Strest 1

Address: Street 2

Address: Clty Address: State
N
Address: ZIp
Issues
statement of violztion Facts Retated to the Violztion Propoasd Resolufion

There are o resands 1o display
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2.2.2. How to View Your Complaints

You can view previously submitted complaints by performing the steps below:

1. Click Sign-In Navigator.
2. Llogin:
a. Enter your username
b. Enter your password
c. Click Sign-In
3. Click Sign-In Navigator dropdown arrow.
4. Click Parent Dashboard.
5. Click My Complaint Requests (See below).

X ima Parent -

CrlANM P

My Hearing Reguests My Mediation Requests Parent Dashboard

My Complaint Requests

6. Click My Previously Submitted Complaint Requests (See below).

X Ima Parent =

CriAMP

#f My Complaint Requests. My Hearing Requests My Mediation Requests Parent Dashboard

My Complaint Requests

Only Complaint Reguests which have not yet been submitted to the Indiana Department of Education
will appear here. To view previously submitted Complaint Reguests, click the "My Previously Submitted
Complaint Requests’ link on this page.

WLinks

‘ My Previoushy Submitted Complaint

Reguests

New Reguest

Created On
+ Student First Name Student Last Hame School

There are no items to display.
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7. The My Previously Submitted Complaints Requests page will appear on your screen.

* Ky Complaint Reguests Ky Hearing Reguests My Mediation Reguests Parent Dashboard

lously Submitted Complaint Requests

Student First Name  Student Last Name School

Jagues Parent Southport Elementary School

8. Click the blue hyperlink (as shown above) to open the corresponding record.
9. The Request Details page will appear on screen.
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3. Hearings

3.1. How Do | Submit a Request for a Due Process Hearing in -CHAMP?
Follow the steps below to submit a request for a Due Process Hearing:

7. Go tothe I-CHAMP portal.

8. Click Sign-In button located at top-right of the screen.
9. Enter your username.

10. Enter your password.

11. Click Sign In. The I-CHAMP homepage will open.

BC ANV

EJl iy Complaint Requests My Hearing Requests My Mediation Requests  Parent Dashboard

Indiana Complaint, Hearing, and Mediation Process
Welcome to I-CHAMP Office of Special Education

SPECIAL
EDUCATION

Learning for Everyone

Weicome to the Indiana Complaint, Hearing, and Mediation Process. This new online sysiem has been designed with enhanced self-service
features to make it easier and faster for you to access the following Due Process

Complaint Hearing

A complaint is a claim that a school has not A due process hearing may be requested 3 Mediation is a voluntary process in which the parent
implemented federal or state special education rules, school, or IDOE concerning the identificaiiih or and public or charter school attemt, with the
or has failed to comply with an order issued by an elighiity of a student for special educatifll services. assistance of trained impartial mediator, to resolve a

independent hearing officer. dispute.

12. Click Get Started in the Hearing Pane. The My Hearing Requests page will open.

4 ima Parent =

CrlANMP

L3 My Complaint Requests My Hearing Requests My Mediation Requests Parent Dashboard

My Hearing Requests

Only Hearing Requests which have not yet been submitted to the Indiana Department of Education wi
appear here. To view previously submitted Hearing Requests, click the My Previously Submitted
Hearing Requests’ link on this page.

WLinks

My Previously Submitted Hearing Requests

Created On # Request Status Student First Name Student Last Name

Revision date: 5/31/2017 Page 14 of 24 Version 1.0
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Click New Request. The Create Hearing Request page will open.

Create Hearing Request

You will be able to add Issues to your Hearing Request
after clicking the 'Save' button below. If you are going to
be represented by an attorney or advocate, your
attorney or advocate must enter an appearance and
send it to the Indiana Department of Education and the
Hearing Officer.

What Is your rola? *

Parant
Iz this request baing Mied Jointly with another parsnt?
@ o O ves
Student
Student Information
Student Firet Mame = Zchool Student Attends =

hrrea 21st Cantury Charter Sch of Gary ® Q
Student Middia Name Student Grade Lavel *

Third Grade

student Last Mame * Student Date of Birth *

Student /52008 =
Primary Stugent Disabilty « secondary Student Dizanmity

Autism spectrum disorder Unkneam
Student Address
Does the Student share the Parent's Address?
DI Mo @ Yes
School
Mame of chool where lesus Arogs *
| P15t Century Charler Sch of Gary ®x Q

13. Provide the information requested by each section of the Create Hearing Request form.
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14. Click Save. The Edit Request Hearing page will appear.

Edit Hearing Request

You may enter more than one issue. For e
please list the facts and desired resolution. If
relate to more then one issue, you may copy a
the facts.

Dispute lssue 4

may be submitted at a later date. You may sub
.doc, .docx,.xls, xlsx, or .rtf document of up to 10 M

Document Name 4 Created On

Review Request (if nesded)

15. Click Add to enter an issue. The Create Issue Panel will open.

| —
& Create

You may save yaus issue by clicking on the Save button kcated at the battorn of this farm. i you do nat dick the ~
‘Save bution bafore navigating away fram tis page, or dick the W in the upper-tght corner of tis fanm, your

changes will be lost

Issue *

Agiprapriataness of the stidents propossd or current level of special s ]

Please provide specific facts relsted to this lasus.

This is an issue

Eriafly sxplain the reaaiution you are sasking for this lasus.

This i the resolution | am seeking.

16. Select an Issue from the dropdown menu.

17. Enter specific facts relating to the issue.

18. Briefly explain the resolution you are seeking.
19. When finished, scroll to the bottom of the page.
20. Click SAVE.
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& Create

PR LT T I L U RS ST S RS L LU L RS LN ST | T

Please provids speciflc facts ralatad to this lesus.

This i an issue.

Briafly sxplain the resolution you are sasking for this lseus.

This & the resolution | am sesking.

You can add more than one issue to a Hearing Request by repeating the steps outlined in Steps 9
through 15.
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3.2. How Do | Add a Document to My Hearing Request?

1. On the Edit Hearing Request page, users can add a document by selecting Add.

Dlecumint Nams

"

The submission at this time is only for docu
related to the Hearing Request. Additional plea
may be submitted at a later date. You may subm
.doc, .docx,.xls, xlsx, or .ritf document of up to 10

Thetfe d RO MRO0AES D Sespday

Reveew Begemss (f nesced|

Created On

F s

2. Enter the Document Name (1), document description (2), add the document by Browsing, and

click Submit (4).

@& Create

Document Name

Wy expensss

Description

thanks,

*‘ g
This iz a list of expenses for which | nesd to be reimbursed.

Revision date: 5/31/2017
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3.3. How do | submit My Hearing Request?

When the updated Edit Request Hearing Page reloads, you will be able to see the information you
provided in the Add Issue Panel. You are also presented with 4 additional buttons:

1. Review Request (if needed): Gives you one last opportunity to review your responses in the
Add Issue Panel.

2. Dropdown Arrow: Allow you access to the Edit Issue button and make changes to your
responses. Click the Dropdown Arrow, then click Edit Issue.

3. Add Issue: Gives you an opportunity to add additional issues to the Add Issue Panel.
4. Submit Request to IDOE: Submits your Complaint Request to IDOE.
Click Submit Request to IDOE when you’re satisfied with your response and have nothing else to add.

A notification will appear to tell you that once you submit your Hearing Request, you will not be able to
make any further changes to it.

Run Workflow

If you submit this request to the IDOE, you will no longer be able to make any
changes to it.

Do you want to submit this request to the IDOE?

ﬁ Cancel

5. Click Proceed.
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4. Mediations

4.1. How Do | Submit a Mediation Request?

Follow the steps below to submit a request for Mediation:

1.

ok wNnN

Go to the I-CHAMP portal.

Click Sign-In button located at top-right of the screen.
Enter your username.

Enter your password.

Click Sign In. The I-CHAMP homepage will open.
Click Get Started in the Mediation pane (See below).

I-CHAMP.

LOGIN WITH PROFILE

CREATE PROFILE

SPECIALS
EDUCATION

Learning for Everyone

i e o

A complaint is a claim that a school has not
implemented federal or state special education rules,
or has failed to comply with an order issued by an
independent hearing officer.

LEARN MORE GET STARTED

A due process hearing may be requested by a parent, Mediation is a voluntary process in whic

school, or IDOE concerning the identification or and public or charter school attempt, witjiihe
eligibiity of a student for special education services. assistance of trained impartial mediator, ¥ resolve a
dispute.

LEARN MORE GET STARTED LEARN MORE
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7. Click New Request on the My Mediation Requests page.

My Mediation Requests

Only Mediation Reguests which have not yet been submitted to the Indiana Department of Education will appear here. To
view previously submitted Mediation Reguests, click the "My Previously Submitted Mediation Requests’ link on this page.

My Previously Submitted Mediation Reguests

Student First Student Last

Date Created 4 Request Status Hame Hame Student School

8. The Request Mediation page will open.
9. Provide the information requested by each section of the request form.

Create Mediation Request

You will be able to add Issues to your Mediation
Request after clicking the 'Save' button below. You
understand that mediation is voluntary and a due
process hearing can be requested if agreement is not
reached. you understand that all discussions during the
mediation session are confidential and may not be used
in any subsequent due process hearing or civil
proceeding. The Indiana Department of Education,
Office of Special Education will provide a mediator at no
direct cost to the participants. You agree to attempt to
reach a resolution in the best interest of the student.

Requesting Party

mat it your ro7

[— &

5 e racuuocs baing fled Jointly with anothar parent?
@0 O Yes

Student

‘Beutnt Fires Msms -

ima

‘Ttuent aie Keme

aturiont Loxt neme +

Snagent

Frimary 3udent Dicacimy 4

PP e————

Student Address

‘Domc the chadent chare ihe paronfsiguerdian's sddress?

O @ ves

School
Maane af Bahoot where s Aroce

2151 Gantury Craner 5ch of Gary

Behoct the Hudant Aisnde +

2161 Cantry Chaner Sen of Gary
shucent oracs Laval +

Thind Grada
shucant Dt ot irin +

25208

besandary Hudent Dicatiily

Uk

Related Information (if applicable)

Wiac 2 dus prsascs hesring requscisd?
B O es

tomecien

B O Ves
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10. Click Save. The Edit Request for Mediation page will appear.

Edit Request for Mediation

By submitting this request to IDOE you agree that mediation is voluntary and a due
process hearing can be requested if agreement is not reached. You agree that all
discussions during the mediation session are confidential and may not be used in any
subsequent due process hearing or civil proceeding. The Indiana Department of
Education, Office of Special Education will provide a mediator at no direct cost to the
participants. You agree to attempt to reach a resolution in the best interest of the

student.

Submit Request to IDOE

Dispute Issue 4 Dispute Issue Comments

There are no records to display.

Review Reguest (if nesded)

11. Click Add Issue (if you want to add another issue to the Mediation Request).
12. Click Submit Request to IDOE when you are satisfied with your Mediation Request.
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4.2. Approving Requests for Mediation

Both parents and schools are able to submit requests for Mediation. Since Mediation is a voluntary
process, it requires agreement from both parties. This means that Mediation Requests submitted by the
school require the approval of a parent, and vice versa. If there is a Mediation Request that requires
your approval, you will receive an email notification from [I-CHAMP. To respond to the request,

navigate to your applicable Dashboard, and click on the Requests to Mediate — Response Required
button.

® |0 This Section

Requests to Mediate - Response
Required

My Complaints
My Hearings

My Mediations

On the Requests to Mediate — Response Required screen, you will see the request and the date it was
submitted. Click on the data submitted to navigate to the details of the Mediation Request.

CrlA AP

A My Complaint Requests My Hearing Requests My Mediation Requests Parent Dashboard

Requests to Mediate - Response Required

Date Submitted 4+ Student First Name Student Last Name School
3/14/2016 1:54 PM Ima Student 21st Century Charter Sch of
Gary
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This will open the Mediation Request Agreement form. From this form, you will see all of the details
associated with the Mediation Request.

Mediation Request Agreement

Please indicate below whether or not you agree to this request for mediation.

Dispute Issues
Dispute Issue 4+ Dispute Issue Comments

Discipline/Disciplinary Removals

Student's identification and eligibility for This is an issue that | would like to report.
services.

To respond to the request, scroll to the Agreement section at the bottom of the page. Use the drop
down to Agree or Disagree in participating in the Mediation and click the Save button. If you agree to
participate in the Mediation, a Mediator will reach out regarding next steps in the Mediation process.

Agreement

Do you agree to participate in this Mediation? *

Agreed v

Save

Revision date: 5/31/2017 Page 24 of 24 Version 1.0



